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Complainalt is present in today's hearing physically signing tlle Attendance

Respondent is absent in the hearing, without any intimation, despite du€
service of the hearing notice ttrrough email.

It appears for the complaint petition that the complainant is the owner o{
Ruby tower-1, flat no. 60 developed by the respondent. lt is alleged that thq
developer has failed and/or neglected to handover dependable covered car parkin!
to the allottee as per agreement. It is further alleged that there is a delaV in]

handover the project as well as delay in giving possession of the said flat. It is alsq
alleged tlat ttre developer is claiming common area maintenance improperly. Th!
developer has not provided the name plate. There was also a lack in supplyinq
drinking water, electricity and providing proper security arrangement. Thd
developer has further neglected to provide proper sewage and sewerage pipf
connection and promised facilities in tlte community hall as well. The complainan!
has prayed for suitable direction for redressal of the above allegations.

After hearing the Complainant, the Authority is pleased to admit this matte!
for further hearing and order as per the provisions contained in Section 31 of the]
Real Estate (Regulation and Development) Act, 2016 read with Rule 36 of the Wes!
Bengal Real Estate (Regulation and Development) Rules, 2021 and give the
following directions: -

The Complainant is directed to submit his total submission regarding their
Complaint Petition on a Notarized Affrdavit annexing therewith notary attested/self-
attested supporting documents and a signed copy of the Complaint Petition and
send the AJfidavit (in original) to the Authority serving a copy of the same to the
Respondent, both in hard and soft copies, within 15 (fltlteenl days from t].e date ol
receipt of this order of the Autlority by email.

The Respondent is hereby directed to submit their Written Response on
notarized alfrdavit regarding the Complaint Petition and A{fidavit of t}re
Complainant, annexing therewith notarlr attested / self-attested supporting
documents, if any, and send the Affidavit (irl origina-l) to the Authority serving a

r
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copy of the same to the Complainant, both in hard and soft copies, vrithin 15
(flfteen) days from the date of receipt of the Affidavit of tJle Complainant either by
post or by email whichever is earlier.

Fix.. after 8 (etght) weeks for further hearing and order.
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